










www.realestate.com.au/connect 1300 489 106

Explicit Informed Consent

Please note, if you select ANY of the products displayed above, you must acknowledge your consent to the above information, our Privacy Collection Statement and 
you being contacted by our Service Provider in relation to the selected products, by providing your signature.

Privacy Collection Statement

realestate.com.au collects and uses the information in this form and your tenant application form to provide the connection service and will disclose this information to 
its Service Provider and to your chosen energy, telecommunication & water retailer(s). realestate.com.au may also use the information to promote its other services, 
and services of trusted third parties. realestate.com.au’s Privacy Policy at www.realestate.com.au/privacy further explains how realestate.com.au collects, uses and 
discloses personal information and how to access, correct or complain about the handling of personal information. You agree that the personal information you provide 
to us (or authorise to be provided to us) is your information, or information which you have been authorised to provide us. Where you are authorised to provide another 
individual’s information to us, you must inform that individual that their personal information will be used and disclosed by us in accordance with our Privacy Policy 
www.realestate.com.au/privacy and these terms and conditions.

By signing below, I/we understand and agree:

• that I/we have read and accept the prices and charges applicable to the selected energy product; 

• that, subject to the terms of the selected contract and any applicable legislation, the selected retailer may vary the energy rates which are used to calculate 

the applicable usage charges from time to time, and can vary the tariff structure, charges, billing frequency, and the terms of the contract at any time by 

writing to me/us; and

• to become a customer of the selected retailer in accordance with the terms and conditions of the selected contract, including by transferring to that retailer, if 

the retailer agrees to provide me/us with my/our chosen product on those terms and conditions.

Tenant Signed Co-Tenant (if any) Signed Date

DD/MM/YYYYX XX

eBilling and Welcome Pack

Unless you request otherwise, your electricity and/or gas bills will be 

sent to the email address provided in your rental application form.

No, please post these items to me in hard copy to my new address

(please tick)

Contract term The contract commences when you satisfy any pre-conditions that may be specified in it. The contract may be terminated by you giving notice 

of termination or by agreement between you and the retailer. The contract will also end if energy is bought for the premises under a different 

contract or, in some cases, if the premises are disconnected. In addition, the retailer might be entitled to terminate the contract where you are in 

breach of it or if you vacate the relevant premises.

Concessions 
or rebates

If you hold a current government concession card you may be entitled to receive a rebate on your bill. Further information about the concessions 

and rebates that may be available to you can be obtained from the retailer.

Service levels The service will comply with all laws and regulatory requirements applicable in the state or territory in which the supply address is located.

Cooling off 
period

If a cooling off period applies to your contract (which will typically be the case only where it is a market retail contract), then you may cancel the 

contract within 10 business days of receiving the retailer’s welcome pack by informing the retailer by telephone or in writing of your intention to 

cancel the contract.

Electronic 
transactions

If any requirement in connection with the service is to be met electronically, it will be met in accordance with the contract. You will be recognised 

as having received the information and be bound by the transaction in accordance with applicable laws, regulatory requirements and the contract. 

Complaints You may complain to the retailer about the Service Provider. Contact the retailer if you wish to do this. If your complaint is not satisfactorily 

resolved by the retailer, then you may complain to the energy ombudsman.

Billing and payment 
arrangements

Bills will be issued at least once every 3 months. You may generally pay your bills in person, by telephone, by mail, by direct debit or by 

electronic funds transfer. In certain circumstances, you may also be able to pay your bills by using Centrepay.

Tariffs and 
charges

We will email you a link with the prices and charges for your selected product upon receipt of your request for that product and also provide you 

with an opportunity to opt-out at this time. 

For rental applications in
VICTORIA


